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AGENDA OF THE SESSION

1 Introduction to the session
2 The ESC-R migration

3 Using the new ESC-R & Demo
Other updates: the new ESC Logo, ESC Survey 2024,

4 Technical Development Forum
5 ESC website - training and resources
6 Q&A

Total duration: 1h
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INTRODUCTION TO THE SESSION

I Objectives of the session

Inform about the changes Present the new ESC logo
and updates of the new and the transition timeline
ESC-R & Demo from the previous logo

Provide an overview of the
ESC website resources

Answer and address user
guestions
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HOW DOES THE ESC WORK?

How to issue the ESC in the new ESC-R?

The card issuing and activation process is made possible by the ESC Router (ESC-R)*, which is a database that stores basic information on European Student Cards’,
allowing higher education institutions and other card issuers to manage and issue ESC, and enabling the validation of student status.

Card issuer Agrees to the legal Adds students (i) through its When issuing new ESCs, Issues digital or physical
registers and logs documents*: Terms & own card management system generates an ESCN in its own cards with the ESC Logo. At
in to the ESC-R Conditions, Privacy (CMS) by using the API, or (ii) system or directly through the the end of the process, the

Statement and Joint directly in the ESC-R interface ESC-R** student receives their ESC

Controllership Arrangement

Higher education institutions can
also opt to delegate the issuance
of ESCs to a designated third-

party processor. Alternatively, institutions can download a CSV template, fill in the

necessary information, and re-upload it to the ESC-R.
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* The acceptance of legal documents occurs within the new ESC-R.
** The ESCN can be generated by the institution in its own system, or (if left empty) automatically generated by the ESC-R.



HOW DOES THE ESC WORK?

Student status verification

This process includes the demand of services from the student to the student service provider and the verification of student status. Three main ways currently exist to
verify student status through the ESC: the ESC hologram, the QR code, or manually through the website.

= =

The student service
——————— provider verifies the
student status through:

The cardholder is
interested in a service and
presents their student card to

the service provider
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THE ESC-R MIGRATION

Since when is the new ESC-R available?

The current ESC-R will be migrated to the European Commission’s cloud on October 2319,

What did the migration of the ESC-R entail?
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Bl .| ESCRouter @ supporiconre @B Enalsh  Carta Pl Cavate , .
/ The ESC-Router is a platform that allows higher education institutions and other card issuers to
manage and issue ESCs, as well as verify student status.

to ESC Router, Carla!

our daily ovarview on AAA . You have 3 new events since your last lag-in

During the ESC-R migration:

User data and cards were migrated (users that meet the T&Cs)
The ESC-R is available at the same web address

Users didn’t experience any downtime

D N N NN

If users used the API to generate and upload student cards, the API token needs to be
regenerated /

,____________________
e
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Benefits of the =

new ESC-R More secure infrastructure Scalable data model based New and improved User Issue ESCs directly Access an updated API
and environment on EU standards Interface following EU from the ESC-R
design guidelines




THE ESC-R MIGRATION

When is the new ESC-R going to be available?

—

® ) /,E

[[(1)  Pretaunch Y taunch ) (2) Postiawnch g

* Reminders will be sent for users to review and accept the

* Registered users will receive emails with updated legal » Migration of i _
documents and information on launch date. existing users and updated legal documents in the ESC-R;
European Student » Users will not be able to issue new ESCs (or manage the
Cards current ones) until they accept the updated legal documents;
» Users who don't accept the ESC-R legal documents by
January 23" 2025, will have their accounts discontinued.
B Users can receive support on any technical issues or questions via the ESCI helpdesk - - - - oo e oo >
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THE ESC-R MIGRATION

Categories of users in the new ESC-R

=

B

Higher education institutions or
public authorities issuing student
cards at local, regional or national
level in any EU/EEA Member State
or European microstate

G,

ECHE holders in third countries*
(other than EEA) associated to the
Erasmus+ Programme and ECHE
holders in the Western Balkans
(Region 1)**

* North Macedonia, Serbia, Tlrkiye
** Albania, Bosnia and Herzegovina, Kosovo and Montenegro

&

Third-party processors issuing
student cards on behalf of higher
education institutions or public
authorities registered to the ESC-
Router.
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THE ESC-R MIGRATION

Acceptance of legal documents to use the new ESC-R

Upon first login, users will access the new ESC-Router, where an authorised person from the organisation will need to review and accept legal
documents on behalf of their organisation to ensure they can continue to use the ESC-R. To be able to use the new ESC-R, users will need to perform the
following actions once they log-in to the ESC-R:

Higher education institution /
Public Authority

<

Authorised person Agree to the Terms & Conditions

<

Agree to the Privacy Statement

& Agree to the Joint Controllership Arrangement*

Higher education institutions or Public
Authorities can register their processor(s)
OR
Processors can register themselves )

Tird-Party ProCeS S O >

Agree to the Terms & Conditions
@ Agree to the Privacy Statement

To continue using the ESC-R users must do this by January 23" 2025!
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* Updated automatically with the higher education institution’s data, and Third-Party Processors linked in dynamic fields when being added to user
** Third-party processors in the ESC-R must be linked to a higher education institution or Public Authority to be able to issue or manage ESCs
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THE NEW ESC-R

Connecting to the ESC-R

Higher education institutions or Public Authorities issuing

cards in EU/EEA MS

9 -

K2
K FH¥]
Organisations that comply Log in to the Agree to the T&Cs, Privacy Regenerate AP| Tokens Issue cards
with the updated T&C are new ESC-R Statement and JCA

automatically migrated
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THE NEW ESC-R

Connecting to the ESC-R

Higher education institutions or Public Authorities issuing
cards with a Third-Party Processor

9

Ki
(%% %]
Organisations that comply Log in to the Agree to the T&Cs, PS and Add the Third-Party Accept the updated Issue cards through the
with the updated T&C are new ESC-R JCA Processor JCA with processor Third-Party Processor
automatically migrated details
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THE NEW ESC-R

Connecting to the ESC-R

Third-party processors issuing student cards on behalf of higher
education institutions or public authorities registered to the ESC Router

Register to the ESC-R* Receive an invitation to Log-in to the Agree to the T&Cs and PS Ensure that the Issue cards on behalf
log in and access the ESC-R organisation has of a higher education
ESC-Router added you to be their institution or a Public
Third-Party Authority
Processor

* Third-Party Processors can be registered by the Higher education institutions or Public Authority, or can register themselves
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THE NEW ESC-R

Issuing European Student Cards

.............

Make a cardholder Issue a card and ESCN is
record in the GUI generated

STUDENT
—

..............

>
T

Issue ESCs through Call the API to make Call the API to issue Add the ESC logo
a cardholder record ESC

Generate the ESCN Download, fill in, and
in the host system import the CSV file

European
Commission

* Graphical User Interface



DEMO OF THE NEW ESC-R
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A HOME

& FUROPEAN STUDENT CARDS

Cardholders
Card Management

Import Cards

2 ORGANISATIONS

/" CARD VALIDATION

B DOCUMENTATION

Backwards Compatibility

Current Version

& ADMINISTRATIVE USERS

5] oG ouT

| ESC Router

Organisations

Name Identifier

Anonymous org 1

Anonymous org 10

Anonymous org 101

Anonymous org 102

Anonymous org 103

Anonymous org 104

Anonymous org 105

Anonymous org 106

Country

(FR) - France

(DE) - Germany

(FR) - France

(FR) - France

(CZ) - Czechia

(FR) - France

(FR) - France

(BE) - Belgium

Organisation type

Higher education institution

Higher education institution

Higher education institution

Higher education institution

Higher education institution

Higher education institution

Higher education institution

Higher education institution

esc super admin g

Filter columns

Active Actions

Yes ©

No L0
Yes Lod
Yes ©
No L0
No L0
No Lod
No ©

b b e e

**

**x
*

*
e
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OTHER UPDATES

The new ESC logo

The new ESC logo facilitates the implementation and recognition of European Student Cards. It will be accompanied by a graphic charter to
ensure its consistent use.

Benefits of the new ESC logo

'e ™

St | Text )
® Implement the new ESC logo easily with no external costs; |
< European
® Provides a flexible and secure solution for student status verification; Flag = St“mg
® Reinforces the idea of a collective identity for European students with - %. | New
the EU flag; [=]4: E;?“.{, s ESC
. . rﬁ E i oX, Lodo
® The combination of the QR code and logo takes up less space, and the i~ g
horizontal and vertical layout options ensure increased compatibility with [1] .
student cards; and, ) QR
® Adaptable to both digital and physical cards. _
*The QR code on an ESC contains the European Student Card Number and

the URL needed to validate the card.



OTHER UPDATES

The new ESC logo

The launch of the new ESC logo will be followed by a coexistence phase until end of December 2027, where both the previous version of the ESC logo (with
the hologram) and the new ESC logo can be issued. As of 1 January 2028, all ESCs must have the new logo to be valid.

- ——————————- Coexistence phase - ------ -
During this phase, both logos are valid °
Launch of the ) Oct.’24 - Dec. ‘27 End of the 4O
new ESC logo! Coexistence W
) phase
Official announcement ama ‘ ez . Full deployment of
(mid-Sept. '24) o gy End October 24 s Jan. 28 the new ESC logo!

The previous The new ESC logo will be ESCs should transition from All ESCs must have the
version of the ESC made available to card the previous version of the new ESC logo to be valid
logo includes the issuers ESC logo (including the

hologram hologram) to the new one
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OTHER UPDATES

The new ESC logo

What is the process of issuing cards with the new ESC logo?

@ The card issuer decides to issue cards with the new ESC logo;

@ Card issuers can choose how to implement the new ESC logo;

____________________________________________________________

. A

’ ) slesls

r"EI Through using a software library in the ESC-R (QR-code generator), Pl
Student European

——" users can generate the new ESC logo; ST
identity card

Hello,
Student’s name

Generating the QR Code through open-source libraries and adding
the downloadable image file of the logo following the specifications

N in the Graphic Charter /! . . . :
S oo E _e_ E';_ ?_p_ _C_ E:_ _a_ _e _______________________________________ “ Physical version Digital version

i @ Through an API/URL endpoint users can generate the new ESC logo

\

@ The card issuer issues a digital or a physical card with the new ESC
logo. At the end of the process, the student receives their ESC.
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OTHER UPDATES

ESC Online Survey 2024

° ESC Online Survey 2024

The third edition of the ESC Online Survey aims to
understand:

» The state-of-play of the ESC implementation and the
needs of card issuers and students regarding ESC
adoption;

» Understand the level of awareness and experience
with the ESC among key stakeholders;

+ ldentify potential obstacles encountered while using
or implementing the ESC.

Four main audiences are targeted in the online survey:

& B @

STUDENTS IT STAFF IROs OTHERS

Open until 29 November !
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OTHER UPDATES

Upcoming Technical Development Forum

@ Objectives

Present the specification for Digital
ESCs and collect specific
feedback from IT officers

Technical Development
Forum

‘: Target audience

IT officers from higher education
institutions and European
Universities alliances

chobzty
i When ?

21st November 2024
at 10:00-12:00 CET,
Online
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OTHER UPDATES

ESC website — Materials & Resources

New trainings are on the way - stay tuned for all the details!

ESCI website

ESC-R landing page

How to join

ESC animation

ESCI Newsletter

You can subscribe here to the
ESCI Newsletter

Subscribe to ESCI newsletter

------- et
e st . s e
Wi Pagar pear Gars

Main Infarmation

<] <]

ESCI News

The latest news, events,
and updates on the
European Student Card,
Erasmus+ App and Erasmus
Without Paper

Helpdesk

If you don't find the answer to
your question, contact the
ESC support team through

our:

—~——g—

ESCI Helpdes

~T/
/}

esc.support@nttdata.com
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https://router.europeanstudentcard.eu/register
https://erasmus-plus.ec.europa.eu/document/how-to-join-the-european-student-card
https://erasmus-plus.ec.europa.eu/european-student-card-initiative/card?pk_source=website&pk_medium=link&pk_campaign=esci&pk_content=esci-hp-card
https://ec.europa.eu/newsroom/esci/user-subscriptions/3696/create
https://esci-sd.atlassian.net/servicedesk/customer/portal/8

6 |Q&A
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Stay tuned!

For any further questions and support,

please contact us through our Helpdesk

or email:

A

‘Eﬁ esc.support@nttdata.com

N



https://esci-sd.atlassian.net/servicedesk/customer/portal/8

THANK YOU!

Erasmus+

Enriching lives, opening minds

(2021 -2027 )

© European Union 2024

Unless otherwise noted the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of elements that are
not owned by the EU, permission may need to be sought directly from the respective right holders.

This document has been prepared for the European Commission however it reflects the views only of the authors, and the Commission cannot
be held responsible for any use which may be made of the information contained therein.

Prepared by:
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